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Penenzusn

Ha pafouylo nporpammy yuedHoil npakTiKH Ad cnenuaabHoctH CIIO
38.02.07 bankoBckoe gesao
IIM 03 Beinonsenne paGoT 1o 0AHOIH HIH HECKOJIBKHM Npodeccusiv pado-
YHX, ZOKHOCTAM CITyKaIHX

C00OTBETCTBHE CTAHIAPTYV H TPeDOBAHHAM

Jlannas pabovas mporpaMma cooTBeTcTRyeT TpeGoBaHusaM defepanbHOr0 rocy-
AapcTBEHHOro 00pazoBaTeNLHOrO CTaHapTa CpeaHero npodeccuoHansHoro obpa-
30BaHHA Mo cneuransHocTy 38.02.07 baHkoBckoe aeno.

ITo comepxaHHI0

B nporpamme ompeneneHs! BuAb! paboT ydeGHOH NMpakTHKH, OCYLIECTBIACTCS pea-
TU3AIUSA MEKNPESIMETHBIX CBA3EH, PErHOHANBHOTO KOMIIOHEHTA, PAcKphIBAIOTCS
OCHOBHBIE HalpaBleHus pelueHus npaktuueckux 3afad mo [IM 03 Brimonxenue
paboT Mo ORHOM WK HECKOJBKHUM NMpohecchaM pabounX, JOIDKHOCTAM CIIyXKaLIEX

[lo cTpoenuio
[IporpaMma nocTpoeHa B COOTBETCTBHM ¢ TpeboBarusamMu PeaepanpHOro rocyaap-

CTBEHHOI'O 06pa3OBaTeﬂbHOFO CTaHmapTra CpelHEro HpO(l)GCCHOHaHbHOFO OG[JEBO-
BaHHA.

[o H3J0KEeHHI0

B nporpaMMe NPUCYTCTBYIOT BCE Pa3deibl M IIOApa3eibl, yKa3aHbl TpeOOBaHUs K
3HAHUAM H YMEHUSM, TEMBI IPAKTH4IeCKUX 3aHATHA. [IpH BBIMOJHEHUH MpaKTHYe-
CKUX 3aHATHH NpeqyCMOTPEHO HCIONb30BaHHUE 3aKOHOAATENBHBIX H HOPMATHBHBIX
4KTOB, PEIYNMPYHOIIMX OaHKOBCKYIO 1eSTeNbHOCT.

1o odropmaennio
Odopmnenue cootBercTByeT TpeboBanuaM DelepanbHOro rocyIapcTBEHHOTO 06-
Pa30BATEBHOrO CTAHIAPTA CPEAKErO NPodecCHoHANEHOI0 06pa3oBaHu.

Iokeaanust U NpeIIoKeHH
PGKOMGHIL}’CTCH K HCIT0JIb30BaHHIO.

Bryrpennui:
barpacapsu E.1O., npenonasarens 1 KK Bnagumupckoro ¢puinana
OuHyHUBEPCUTETA



Peuensus

Ha pabouylo nporpammy yueGHoii npakTikH Aid cnennaabHoctn CIIO
38.02.07 banxoBckoe Je10
IIM 03 Beinonsenne paGoT no 0HOI HIH HECKOJBKHM Npodeccusiv pado-
YHX, A0JKHOCTAM CJIY:KAIHX

Co0TBETCTBHE CTAHAAPTY H TPEGOBAHHAM

Jannas paboyas nporpaMma cooTBeTcTByeT TpeGoBaHuaM DelepaibHOrO rocy-
APCTBEHHOTO 00pa30BATENLHOIQ CTAH/IAPTa CPEIHEr0 NPodeccHoHaIbHOro obpa-
30BaHus o cneuuansHocty 38.02.07 bankosckoe neno.

ITo comepxanuI0

B nporpamme ompesienens! BuAb! paGoT yueGHON MPakTHKH, OCYLIECTBIAETCS pea-
JU3AUUS MEXNPEIMETHBIX CBS3eH, PerMOHAIBHOIO KOMIIOHEHTd, PacKpbIBAKOTCH
OCHOBHBIE HallpaBJeHMs pelleHus npaktvdeckux 3anad rno [IM 03 Brimonnenne
paboT Mo ORHOM MK HECKOJBKUM MpotheccHIM pabounx, HOMKHOCTAM CIYXKaLIHX

[lo cTpoenuio
[TporpaMma mocTpoena B coOTBeTCTBUM ¢ TpefoBanuamu PenepansHoro rocynap-

CTBCHHOI'C 06pa308a'renb}z0r0 Cragaapra CpEaHEro HpO(l)ECCHOHaHI)HOFO 06[)&30-
BaHHUA.

ITo H3J0KEeHHI0

B nporpamMMe NpUCYTCTBYIOT BCE pa3elbl ¥ IIOApa3eibl, yKa3aHbsl TpeOoBaHUs K
3HAHUAM M YMEHHUAM, TeMbl [IpaKTHYecKuX 3aHATui. [Ipu BEINONHEHHH MpaKkTHYe-
CKUX 3aHATHH IpesyCMOTPEHO HCIIOIL30BaHHE 3aKOHOAATENBHBIX H HOPMATUBHbIX
aKTOB, PEIYMHPYIOINX OaHKOBCKYIO AeSTebHOCTD.

Mo ohopmiennio
Odopmnenue coorercTByeT Tpebopannam DenepanbHOr0 rocyIapeTBEHHOTO 06-
Pa30BATEILHOrO CTAHAAPTA CPeIHEro NPOQecCHOHaILHOr0 00pa3oBaHusl.

Toxeaanust U npeLIoKeHH
PexoMmenyeTcs K MCIIOB30BaHHUIO.

Buemmwmii perienzenT:  Ynpasisitommil «OtaeneHue
B I. Kosmbuyruno [TAO «Mubank» A.B.Poanonosn
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1. OBIIASI XAPAKTEPUCTUKA PABOYEN IMPOI'PAMMBI YUEBHOM

IMPAKTUKHU no IIM 03 BbinojHeHnue padoT Mo OAHOH HJH HECKOJbKHM

npodeccusiM padboYHXx, J0JKHOCTAM CJYKALIHX

1.1 Llens 1 maHupyeMBble pe3ysIbTaThl OCBOSHUS IPOrpaMMbl Y4eOHOM MPAKTHKH

- (¢opmHpoBaHUE Yy 0Oy4YaIOLIUXCS MPAKTUYECKUX YMEHHUH (mpuobpeTeHue INpak-
THYECKOTO OIbITa) B paMKaX OCBOEGHHUs MpodecCHOHATBHBIX MOIyJeil oOpa3oBa-
tenpHON nporpaMMel CITO 1o oCHOBHBIM BHUJaM AESTEIbHOCTH B COOTBETCTBHUH C
®I'OC CIIO,

- BBINOJHEHUE paboT mo paboueit mpodeccuu, obydeHHe TPYAOBBIM IIpUEMaM,
ornepanysiM U croco0aM BBIMOJHEHUS TPYIOBBIX IPOLECCOB XapaKTepPHBIX s

KoHTpoJiepa COeperarenbHOro OaHka.

1.1.1. [lepeyeHp 0OILKUX KOMITETEHIUH

Kox HaumMeHoBaHue 00X KOMIIETEHIIUHI

OK 1. | Beibupare cnocoObl  pemeHus 3agady  OpoGECCUOHAIBHOW  JESTEIbHOCTH
IPHUMEHUTEIHHO K Pa3JIMYHBIM KOHTEKCTaM

OK 2. | OcymecTBaiTh MOUCK, aHAIU3 U HHTEPIPETALUI0 WHPOpMAIMU, HEOOXOAUMON Ui
BBINIOJTHEHUS 3a/1a4 IPO(eCCHOHAIBHOMN esITeNbHOCTH

OK 3. | [InanupoBaTh U peaqn30oBbIBaTh COOCTBEHHOE MPO(GECCHOHAIBHOE U JIMYHOCTHOE pas-
BUTHE

OK 4. | PabGorarh B KOJJIEKTHBE U KOMaHe, 3(p(HEeKTHBHO B3aUMOJEHCTBOBATH C KOJIJIEraMH,
PYKOBOJICTBOM, KJIHEHTaMH

OK 5. | OcymecTBisTh YCTHYIO M IMMCEMEHHYIO KOMMYHHKAIIMIO Ha FOCYJapCTBEHHOM SI3BIKE
Poccuiickoit @enepanuu ¢ yuetoM 0cOO€HHOCTEH COLMAIBLHOIO M KYJBTYpPHOTO KOH-
TEKCTa

OK 9. | Hcnonp3oBarh HHYOpMALMOHHBIE TEXHOJIOTHH B IPO(ECCHOHATBHON AESTETIbHOCTH

OK 10. | ITonb3oBaTbes NMpodecCHOHATBHOM NOKyMEHTalMeld Ha TIOoCyJapCTBEHHOM M HHO-
CTPaHHOM SI3bIKax

OK 11. | Ucnionp3oBaTh 3HaHHMS [0 (PUHAHCOBOM TPaMOTHOCTH, IUIAHUPOBATH MpeAIPHHHMA-
TEJILCKYIO JIeSATEILHOCTD B MPO(deCCHOHAIbHOMU cdhepe




1.1.2. Ilepevyens npodeccuoHanbHbIX KOMIETECHIUN

Kox HanmeHOBaHHE BUIOB JI€ATEILHOCTH H HpO(bCCCI/IOHEUILHBIX KOMIIETeHLIUI

B/l «Bpmmonsenne paboT Mo OJHOW HJIM HECKOJNBKHUM IpodeccusM pabo4Mx, MOKHO-
CTSAM CITY’KalHX »

[TIK 1.1. | OcymecTBsTh pac4eTHO-KacCOBOE 00CIIy)KUBAaHHE KIIHEHTOB

I1IK 1.4. | OcymecTBisiTh MEKOAHKOBCKUE pacUueThl

[1IK 1.6. | O6cnyxuBaTh pacuyeTHbIE ONEpally C UCIOJb30BAaHUEM Pa3JIMYHBIX BHIIOB IJIATEXK-
HBIX KapT

[1IK 2.2. | OcymecTBiasiTh ¥ 0(pOpPMIISITh BblIady KPEAUTOB

1.2.3. B pe3ynbraTe mpoxXoXKaAeHUs y4eOHOM MpaKTHKU MO BUAaM npodeccu-

OHAJIbHOM e TEJIbHOCTH O6y‘{aIOH.II/II71CSI JOJIDKEH:

Buxa nesrensHOCTH «BhImoHeHHe padOT IO OIHOM MM HECKOJIbKUM IpodeccusM padbodux,
JOJDKHOCTSIM CITY KAIIHX»

Mmetp  mpakTHUye- | KOHCYJIbTHPOBAHHS KJIMEHTOB 110 OAHKOBCKMM MPOAYKTaM M yCIyraM
CKUH OITBIT

yMeTh - OCYIIECTBJIATH IMOUCK MH(GOPMAIIMKA O COCTOSIHUU pBIHKAa OaHKOBCKHX
IPOAYKTOB U YCIIYT;

- BBIABISATH MHEHHE KJIMEHTOB O KayecTBe OAHKOBCKHX YCIYT U Ipel-
CTaBIATH HH(OpMALHUIO B OaHK;

- BBUIBJISATH IOTPEOHOCTU KIIMEHTOB;

- OTIpeJeNIATh MPEeUMYIecTBa OAaHKOBCKUX IMPOYKTOB ISl KJIMEHTOB;

- OPUEHTHPOBATHLCS B IPOAYKTOBOH JIMHEelKe OaHKa,;

- KOHCYJBTHPOBATh IMOTEHIHAIBHBIX KJIHEHTOB O OaHKOBCKHUX
IPOAYKTaxX U yclIyrax U3 MpoayKTOBOM THMHEHKH OaHKa;

- KOHCYJIbTHPOBATh KJIMEHTOB 110 Tapudam OaHKa;

- BBIOMpATh CXeMBI OOCIy)KHBaHHUS, BBITOAHBIE Ul KJIMEHTA H
Oanka;

- (bopMHpPOBATH MOJOXKUTEIHHOE MHEHHE Yy MOTEHLUATbHBIX KIIH-
€HTOB O JIeJIOBOI penmyTranuu OaHka;

- HCITOJIb30BATh TUYHOE HMUKEBOE BO3CHCTBHE Ha KIMEHTA;

- nepeasipecoBbIBaTh CJIOXHBIE BOIPOCHI APYTHM CIIELHATNCTaM
OaHka;

- bopMupoBaTh COOCTBEHHYIO IO3UTHBHYIO YCT@HOBKY Ha IIpoO-
1ecc MpoJaku OaHKOBCKHUX MPOAYKTOB U YCIIYT;

- OCYIIECTBIISITH OOMEH OIBITOM C KOJUIEraMH;

- OpraHM30BBIBaTh U IPOBOJAUTH IPE3CHTALMH OAaHKOBCKHX IIpO-
IYKTOB H YCIIYT;

- HCIIOJIb30BaTh pa3In4Hble (OPMBI MPOIABHIKEHUS OaHKOBCKUX
IPOJYKTOB;

- - OCYLIECTBIATh COOp M MCHOJB30BaHHE HUHPOPMALUHU C IIETbIO
IIOMCKA NOTEHIIHATBHBIX KIIMEHTOB.

3HaTh - ompezneneHuss OaHKOBCKOW orepanuy, OaHKOBCKOW YCIyTH H
©aHKOBCKOTIO MPOJIYKTa;

- KJ1accuUKaLuio OaHKOBCKUX Ollepaluii;

- 0coO0eHHOCTH GAaHKOBCKHX YCIYT U HX KJIaCCU(UKAIIHIO;

- IapaMeTphbl U KPUTEPHHU KayecTBa OAaHKOBCKHX YCIIYT;

- IOHATHE XKU3HEHHOTO IMKJIa GaHKOBCKOIO MPOIYKTA U €ro 3Tallbl;

- CTPYKTYpY LI€HbI Ha GAHKOBCKUH MPOJAYKT U 0COOEHHOCTH 11eH00Opa-




30BaHUA B OaHKe;
- OIIpeieNieHre LEHOBOM MOMUTHKH OaHKa, ee OOBEKTHI U THIIBI;
- IOHSATHE NPOIYKTOBOM THHEHKH OaHKa U €€ CTPYKTYpY:
- IOPOAYKTHI M YCIYIH, IpeliaraeéMble OAaHKOM, HX IIPEHMYLIECTBA H
LEHHOCTH;
- OCHOBHBIE OAHKOBCKHE IMPOAYKTHI /ISl YACTHBIX JIML, KOPIIOPAaTHBHbIX
KJIMEHTOB U (PUHAHCOBBIX yUPEKIECHUH;
- OpraHU3allMOHHO-YIIPABIEHUECKYIO CTPYKTYpY OaHKa;
- COCTaBJISIIOLINE YCIEIHOro 0aHKOBCKOro OpeHna;
- poss Opena 6aHKa B MPOABMIKEHUH OAHKOBCKUX ITPOLYKTOB;
- TOHSATHE KOHKYPEHTHOIO IPEHMYILECTBA M METOIbl OLIEHKH KOHKY-
PEHTHBIX NMO3UIMH OaHKa Ha phIHKE OAHKOBCKUX YCIIYT;
- 0COOEHHOCTHU IMpoAaku OaHKOBCKHX IIPOLYKTOB U YCIIYT;
- OCHOBHBIE (OpMBI IpOoAaK OAHKOBCKUX ITPOTYKTOB;
- MONIUTHKY O6aHka B 00J1acTH mpoAaX OAaHKOBCKUX MPOAYKTOB H YCIIYT;
- YCIIOBHSI YCIICIIHOM Mpoaakk 6aHKOBCKOIO MPOIYKTa;
- 3Tarbl NpoAaxu 6aHKOBCKUX MPOIYKTOB U yCIIYT;
- OpraHU3aLMI0 IOCIENPOSAKHOIO OOCTYKHUBAaHHS U CONPOBOXKIACHHUS
KJTHEHTOB;
- OTEYECTBEHHBIH M 3apyOe)KHBIH OIBIT IPOBEACHHS Mpojax OaHKOB-
CKHUX NPOIYKTOB U YCIIYT;
- crocoOBl U METOIBI MPUBJICUEHHS] BHUMAHUS K OaHKOBCKUM IPOJIYyK-
TaM | ycIyram;
- criocoObI MPOABHKEHHSI GAHKOBCKUX MPOAYKTOB;
- IpaBWJa MOATOTOBKH M IPOBENCHUS Ipe3eHTalUHd OAHKOBCKHX IIPO-
JIYKTOB H YCIIYT;
IIPUHLUIIBI B3aHMOOTHOLICHUH OaHKa C KIIMEHTaMH;
- IICUXOJIOTMYECKHE THIIBI KIIUEHTOB;
- NpUEMBI KOMMYHHKALIMH;
cr1oco0B!I BBISBICHUS NOTPEOHOCTEH KIIMEHTOB;
KaHaJIbl JUIsl BBISIBJICHHS TOTEHIIHAIBHBIX KIHEHTOB.

1.2. KosinyecTBO 4acoB, 0TBOAMMOE HA OCBOEHHE Y4eOHOH NPaKTHKHU
Bcero yacoB 72 B TOM 4ucie

B paMkax ocBoeHus MJIK 03.01 72 gaca




2. CTPYKTYPA U COAEP)KAHUE YYEFHOM IIPAKTUKHU

2.1 CTpykTypa y4yeOHOI NpaKTHKH

Kozpr Konu Cym- Bunge! pabot HaumenoBanue | KomauuecTBo ya-
npo- HaUMEHOBa- map- TeM ydeOHOI COB I10 TeMaM
¢beccu- | HHE mpodec- HBIH MIPaKTHKH
OHaJlb- | CHOHAJIBHBIX | 00beM
HBIX, MOJTyJIei Harpys
00X KH, 4ac.
KoMIIe-
TEHLUH
1 2 3 4 S 6
[1IK1.1. | Pa3nen 1. 36 1. VYpoxk-skckypcuss | Tema 1.1. Bban-
[1K1.4. | bankoBckue B OaHK. KOBCKasl TpHaza.
[IK1.6. | npomykThl H KauectBo 6an-
[1K2.2. | ycayru KOBCKHX YCIYT.
OK 1.
OK 2.
OK 3.
OK 4.
OK 5.
OK 9.
OK 10.
OK 11.
2. 3anstus B 1abo- | Tema 1.2. XKus-
paropuu «Y4eOHBIN | HEHHBIH  LIUKII
OaHK». 0aHKOBCKOTO
Temaruka 3anstuii: | npoaykra. Lle-
«KoncynpTupoBanue | HOoOpa3zoBaHHUE
KJIMEHTOB IO B OaHke.
pa3IMYHBIM BUJAM
0aHKOBCKHUX
IPOJIYKTOB
(MonenupoBaHue
CUTYaIUi)»;
3. Hanucanue scce Tema 1.3 Ilpo-
no Teme «Poinp OyKTOBas  JH-

OpeHa B IIpOJIBH-
XEeHUU OaHKOBCKHUX
IPOJYKTOBY.

Helika OaHka

4. AHanu3 xopropa-
THUBHBIX CTaHJapTOB
0o0cy)KUBaHUS KJTH-
€HTOB.

Tema 1.4
Kopnopartus-
HBIA M IIPOJYK-
TOBbIE OpeHJbI
6anka. Konky-
PEHTOCIIOCO0-
HOCTh OaHKOB-
CKUX  TIPOJyK-
TOB.

5. U3yuenune Konek-
ca KOpIopaTUBHOM
STHKH KPEIUTHOM




OpraHu3anyu.

6.13y4enue nomu-
TUKU OaHka B 061a-
CTH KOPIIOpaTHBHOMI
COLMAJIBHON OTBET-
CTBEHHOCTH.

7. U3yuenue ctpate-
T'HH pa3BUTUH OaHKa.

8. U3yuyenue moznenu
KOMIIETEHLIUH CO-
TPYAHUKOB OaHKa.

9. U3yuenue cucre-
MBI OLIEHKH pe3yJib-
TaTOB JEATEIbHOCTH
COTPY/IHHKOB.

10. M3yuenune cucre-
MBI OIIEHKH KayecTBa
o0CIy)KUBaHUS KIIH-
SHTOB.

Bceero no pazzeny 1

36

[K Paznen 2.| 364 | 3ausaTus B 1abopa- Tema 2.1 Bunsl
1.1 [lpopaxxa u TOpUH « Y 4eOHBIH KaHaJOB  IIpo-
[1K IPOJBHKE- GaHK: JIax OaHKOB-
1.4. HHe OaHKOB- CKHUX IIPOJYKTOB
[1K CKHX npo-
1.6. JyKTOB U
[TIK yCIyr
2.2.
OK 1.
OK 2.
OK 3.
OK 4.
OK 5.
OK 9.
OK 10.
OK 11.
1.CamorectupoBanu | Tema 2.2. Ilpo-
e JBIOKeHHe OaH-
«KommyHukabenpHbI | KOBCKMX  IIPO-
i Bey, «YMmeete 1 | AYKTOB
BEI BECTH
MIO3UTUBHBIN
JTHAJIOT ».
2.I'pynnosoe Tema 2.3 ®op-
00CyXI€HHE TEeMbI MHpPOBaHHE
«HyxHa nu KJIMEHTCKON Oa-
KyJIbTYpa peud 3b1
GaHKOBCKOMY
areHTy».
3. TpeHunru

«J1enmoBOH 3THKETY,

«JlenoBoe obmieHne




10 TenedoHy».

4 I'pynnosoe
00CY)XIEHHE TEMBI
«JInuyHOCTHBIE N
npodeccuoHanbHbIe
KayecTBa
0aHKOBCKHUX
COTPYZAHUKOBY.

5.I'pynmosoe
00CyXKIeHHE TEMBI
«Hackomnpko BakeH
UMUK COTPYAHUKA
B
npogeccuoHaATbHOM
JICSATETTLHOCTU Y.

6.Hamucanue acce
o teme «Moit
npo¢ecCuOHATbHBIN
UMUK Y.

7.1lpocmotp u
obcyxaeHue
y4eOHBIX
BUJIEOMATEPUAIIOB C
oOpa3uamu

3¢ GEeKTUBHOTO U
Hea(hheKTUBHOTrO
IIOBEJICHUS
KOHCYJIbTAHTOB.

8. TpeHuHr
«[Ipe3enranus
IIPOJaXH
GaHKOBCKOTO
OPOAYKTa».
Buneosanuch
CMOJIEJIMPOBAHHOMI
CUTyaLlUH IPOJaXKH
U €€ MoCIeaYIOLIHI
aHaJIu3.

9.0pranu3zanus
Ipe3eHTAllUU
0aHKOBCKHX
IPOJIYKTOB H YCIIYT.

10.Ponesas urpa
«Pacnipenenenue
(YHKIHOHATBHBIX
o0s3aHHOCTEH
MEXIY y4acTHUKaMH
npolriecca npoaax
OaHKOBCKHUX
IPOAYKTOB H
YCIYT».

11.Tperunr




«Onpenenenue Tuna
KJTHEHTa».

12.IIpakTukym
«MopenupoBaHue
TIOBEJICHUS
KJTHEHTa.

['pynmoBoe
oOcyxeHue
BOIIPOCOB:

1.0OcHOBHEBIE
OIIMOKH B OOIIEHHH
C KJIMEHTaMH.

2. [Tonstue
«TPYAHBIA KIMEHTY.

3.I1puunnel
MOSIBJIEHUS TPYAHBIX
KJIHEHTOB.

4 Ilpeononenue Ge3-
pa3IMyus KIHEHTOB.

5.Kpurepun BeIOOpa
OaHKa KJIHEHTaMH.

6.I1puunHsl, 11O
KOTOPBIM KJIUEHT
MeHsieT OaHK.

7.0OCHOBHBIE IIPUH-
UMbl JIOJTOCPOYHO-
ro COTPYAHHYECTBA
OaHKa ¢ KJIMEHTaMH.

Bcero no pasneny 2 36

Bceero mo MJIK 03.01 12

2.2, TemaTu4eckuii J1aH U coiepKaHHe YYeOHOH NMPAKTHKH

[TpodeccuonansHbie MOTYTH U ConeprxaHue MpakTUKU O6nem yacoB

MEXIUCIUIIIHHAPHBIC KYPChI

1 - 3

[IM 03 BeinonHenue paboT o 0OJHON MJIM HECKOJIBKHM IpodeccHsM pabounx,

JOJIKHOCTSAM CJTY KalluX

MJIK 03.01. Bemonsnenue pabot no npodeccun «Konrponep (CHeperarensHo- 72

ro OaHka)»

Pasnen 1. bankoBckue npoaykTsl | 1. VY pox-3KkcKypcus B OaHK. 36
U YCIIyTH
2. 3aHsaTus B 1aboparopuu «Yued-
HBIN GaHK».

Temaruka 3aHATHIA:
«KoHcynbTHpOBaHHE KJIMEHTOB I10
Pa3JIMYHBIM BHAAM OaHKOBCKHX
IIPOAYKTOB (MOJEIUPOBAHHE




CUTYaLUi)»;

Hamnucanue scce o teme «Ponb
OpeHza B IPOJABMIKEHUH OAaHKOB-
CKHX IIPOIYKTOBY.

AHaIH3 KOPIOPaTHBHBIX CTaHIap-
TOB 00CITY)KMUBaHHUS KIIUEHTOB.

Hzyyenune Konekca koprnopaTus-
HOM 3TUKHU KPEIUTHONU OpraHusa-
1H.

H3yuenune nonutuku 6anka B o6na-
CTU KOPIIOPATUBHOH COIMAIBHON
OTBETCTBEHHOCTH.

H3yuyeHue cTpaTeruy pa3BUTHH
OaHKa.

W3yueHue Mozenu KOMIIETEHIUH
COTpYIHHKOB OaHKa.

I/I3yqemle CHUCTEMBI OLICHKH pEC-
3YJbTATOB ACATCIIBHOCTHU COTPYI-
HHUKOB.

10.

I/IsyquHe CHUCTEMBI OLCHKH Kaydec-
CTBa O6CJIy>KI/IBaHI/IH KJIMCHTOB.

Paznen 2. [Iponaxa u nmpoasmxe-
HUe OaHKOBCKMX IIPOJYKTOB U

ycIyr

3aHATUA B 1ab0opaTopuu «YuyeOHbBIN
OaHK:

36

CamorecTupoBaHue
«Kommynukabenpupl 1 Bby,
«YMeeTe 1 BBl BECTH MO3UTUBHBIH
JIHAJIOT .

['pynnoBoe o6cyx1eHuE TEMBI
«Hy>xHa m¥ KynbTypa peyn
OaHKOBCKOMY areHTy ).

Tpenunru «JlenoBoi 3TUKET»,
«JlenoBoe obuieHue o tenedoHy».

['pynnoBoe o6cyxaeHue TeMbI
«JIMYHOCTHBIE U
npoeccuoHabHbIE KauecTBa
OaHKOBCKUX COTPYAHHUKOB).

['pynnoBoe o6cyxaeHue TeMsl
«Hackonpko BaXKeH HMHJK
COTpYyIHHKA B MPO(eCCHOHATBHOM
JESITETIbHOCTHY.

Hanucanue scce mo teme «Moi
npo¢ecCHOHATBHBIN HMUIDKY.

[TpocMoTp 1 oOcyxaeHue y4eOHBIX
BHIEOMaTepUaIOB ¢ 0Opa3ramMu

s dextruBHOrO N HEIPHEKTUBHOTO
TIOBE/ICHHSI KOHCYJIbTAHTOB.

Tpenunr «lIpe3entauus npoaaxu
©aHKOBCKOI0 IIPOIYKTa».
Buneosanuch cMonenpoBaHHOM
CHTYallH IIPOJAXKHU U e€
MOCJIEYIOIIMHI aHaJIM3.




10.

Opra}msaum MIPpE3CHTAllUH
0aHKOBCKHX IIPOAYKTOB U YCIIYT.

11.

Ponesas urpa «Pacnpenenenue
(bYHKIMOHATBHBIX 00s13aHHOCTEH
MEX/ly yYaCTHUKaMH Ipolecca
npoJax GAaHKOBCKUX MPOJYKTOB U
YCIYT ).

12,

Tpenunr «Onpenenenue Tuna
KJIHEHTay.

13.

[TpakTukym «MonenupoBaHue
MOBE/ICHUS KIIHEHTA).

14.

['pynnoBoe o6cyxaeHre BOIPOCOB:

15.

OCHOBHBIE OIIUOKH B OOIIIEHUH C
KJIMEHTaMHU.

16.

[ToHsATHE «TPYAHBIN KIHEHTY.

17.

[Tpr4uHBI MOSBIEHUS TPYAHBIX
KJIMEHTOB.

18.

[Tpeononenue Ge3pa3nuyus KIHEH-
TOB.

19.

Kputepun BeiOopa GaHka KJIHEHTa-
MH.

20.

[Tpu4uHEL, 10 KOTOPBIM KJIIUEHT
MeHseT OaHK.

2l

OCHOBHBIE MPHHILHMIIBI JOJITOCPOY-
HOro CcOTpyaHuYecTBa OaHKa C
KJIHEHTaMH.

[TpomesxyTouHas arrectauus B popme audhepeHIIupOBaHHOrO 3a4eTa




3.YCJIOBHUSI PEAJIM3ALIMA TPOT'PAMMBI YYEBHOM ITPAKTUKH
3.1. MaTepunaibHO — TeXHHYECKOe o0ecrneyeHue
[TomenieHuss npencrapisitoT coOoi ydyeOHbIE ayqUTOPUM ISl NIPOBEAEHHUs
3aHATUNA BCeX BUAOB, MPELyCMOTPEHHBIX 00pa3oBaTeNbHON MPOrpamMMoi, B TOM
YKClie TPYINIOBBIX U WHAWBUAYATbHBIX KOHCYJIbTALMH, TEKYLIEro KOHTPOJIS U
MPOMEKYTOYHON aTTeCTallUH, a TAK)Ke MOMELIEHHS JIsi CaMOCTOSITEIbHOM paboThl,
MacTepcKue U J1adopaTopuu, OCHAIEHHbIE 000pyA0BaHUEM, TEXHUYECKUMHU Cpel-
CTBaMH OOy4YeHHs U MaTepHallaMU, YYUTHIBAIOIUMHU TPeOOBaHUS MEKIYHAPOIHbIX
CTaHJapTOB.
YuebHas nabopaTopus, OCHallleHa 000py10BaHUEM:
- paboyre MecTa 0 KOJIMUYECTBY 00y4daroIuXcs;
- paboyee MeCTO MpernoaBaTes;
- HarmsgHele nocobus (OmaHKUM JOKYMEHTOB, 00pa3ibl 0dopMIIeHHS
JOKYMEHTOB H T.II.);
- KOMIUIEKT y4eOHO-MeTOIUYECKO! JOKyMEHTALUH.
- TEXHUYECKUMH Cpe/icTBa 00yUeHus:
- TaKeTaMu JHMIEH3UOHHBIX IporpamMMm (mo BbIOOpPY oOpa3oBarenbHON
opranuzauun): MS Office 2016, CIIC Kouncyasrantllmoc, ["APAHT,
Oyxrantepckas crpaBouHas cucrtemMa (BCC) «Cucrema I'naBOyx», «l1C»
(cepuss mporpamMm «1C: Byxrantepus»), «AiTu» (cemeiictBo «BOCC»),
«Atnant -Mupopm» (cepust «Akkopn»), «lamaktuka — Ilapyc» (cepus
nporpamm  «l"anaktuka» u «llapyc»), «AUL» («Typbo — Oyxranrtepy),
«MuTennexkt — cepuc» (cepus «bOCT»), «MubuH» (cepus mporpaMMHBIX
IPOAYKTOB OT «MUHU» 10 «Makcw»), «MHpopmaTuk» («MHbO — Oyxrantepy),
«HUubocodT» («MHTerpatop»), «Omera» (cepust «Abacusy), «Lludeii»
(«Dranon») m «R-Style Software Lab» («YHuBepcanpHas OyxraiaTepus
Kupumna u Medonus», cepus RS-Balance);
MyJIbTUMEIHAPOEKTOD;

- MHTEpaKTHBHAsA JOCKa UJIU 3KpaH.




[Tomemenus [Jsi CaMOCTOSITENBHOW paboThl 00y4YarOLIMXCs OCHAILEHBI
KOMIBIOTEPHOM TEXHUKOH C BO3MOXKHOCTBIO IMOJKIIOUEHHS K MH()OPMaILMOHHO-
TeJIEKOMMYHUKAaIMOHHON cetd "MHTepHer" u ofecrneyeHueM [A0OCTyna B
3JeKTPOHHYI0  MH(OPMALMOHHO-00pa30BaTebHYI0 Ccpefy  00pa3oBaTesbHOM

opraHu3auuu (IIpU HAJTUYUK).



4. KOHTPOJIb 1 OLHEHKA PE3YJIBTATOB OCBOEHUS IPOI'PAM-

MbI YYEBHOM NPAKTUKH

KOHTpOHL U OL€HKa pPE3YyJIbTAaTOB IIPAKTHK OCYIICCTBIIACTCA C HCIIOJIb30BAHUEM

(G (59147410)11070.¢ (bOpM U METOJIOB: HaOJIOeHHE 3a IeATEIbHOCTBIO 06yqafomeroc;1 Ha

yueOHOU MpakTHKe, aHaJIu3 JOKYMEHTOB, MOATBEP)KAAIOIIMUX BBIIIOJIHEHUE UM CO-

OTBETCTBYIOILUX paboT (OTYET O MpaKTHKe, aTTeCTAl[HOHHBIN JIUCT, XapaKTepUCTHU-

Ka y4eOHOW M MpodeccCHOHANIBHON NesSTeNbHOCTH 00y4arolerocs, JHEBHUK Mpo-

XOXKJIEHUS MPAKTUKHU). B pe3ynbpTare ocBoeHUs yuyeOHOM MPaKTUKH B pamKax Mpo-

beccroHaNBHBIX MOIYJIel 00yYarolue MPOXOAsT MPOMEXYTOUHYIO aTTeCTAlUIO B

bopme nuddepeHIUPOBaHHOTO 3aUeTa.

Pesynbrarel 00yueHus (OCBOEHHBIE YMEHHUS, IPAKTHYECKUH OIBIT B
paMKax BHJA AESTEILHOCTH)

®opMBI B METOIbI
KOHTPOJISI U OLIEHKH

Bun nedrensHocTH «BpImonHeHue paboT Mo OJHOH WM HECKOJIBKUM
npodeccusiM pabouux, JOJKHOCTAM CIIyXKaLUX»

[IpakTHYeCKHUil ONBIT: KOHCYJBTHPOBAaHHS KIHEHTOB 10 OaHKOBCKHM
NPOIYKTaM M yCIIyram

YMeTsh:

- OCYLIECTBJISITh NOMCK MH(MOPMALMH O COCTOSHHM phIHKA OaHKOBCKHX
NPOAYKTOB U YCIIYT;

- BBUIBIISITH MHEHHE KJIIMEHTOB O KayecTBe OAaHKOBCKHMX YCIYT U Ipea-
CTaBJIATh HHPOPMALHIO B OaHK;

- BBUIBJISTH NOTPEOHOCTH KIIUEHTOB;

- OIIpEe/IeNIATh IpeuMyliecTBa OAaHKOBCKUX IPOIYKTOB ISl KIIMEHTOB;

- OPHMEHTHUPOBATHCS B IPOAYKTOBOH JIMHel ke OaHKa;

- KOHCYJIbTHPOBATh IOTEHIHAIBHBIX KIHEHTOB O OaHKOBCKHX
NPOAYKTaX M YCIIyrax u3 npoJyKTOBOM JIMHEH KU OaHKa;

- KOHCYJIBTHPOBATh KJIMEHTOB IO Tapudam GaHka;

- BBIOMpATh CXeMBbl OOCIy)KHUBaHUS, BBITOJHBIE ISl KIMEHTA U
OaHka;

- (bopMHPOBaTh MOJOXKUTEIFHOE MHEHHE Y MOTEHIUATBHBIX KITH-
€HTOB O JIeJIOBOH pernyTanuy OaHka;

- HCII0JIE30BaTh JINYHOE UMHUKEBOE BO3/I€HCTBHE HA KIIUEHTA;

- IIepeasipeCcoBbIBATE CJIOJKHBIE BONPOCH! APYTHM CIEIHATHCTaM
OaHka;

- (GopMHpOBaTh COOCTBEHHYIO MO3MTHBHYIO YCTAHOBKY Ha IIpO-
1ecc NpoJaku 6aHKOBCKUX IPOJIYKTOB U YCIIYT;

- OCYIIECTBJISATE OOMEH OIBITOM C KOJIJIEraMH;

- OpraHM30BBIBaTh U IPOBOAUTH NPE3EHTALUH OAHKOBCKHX IIPO-
ITyKTOB U YCIIYT;

- HCIIOJIB30BATh pa3jInyHble (OPMBI MPOIABIKEHUS OAHKOBCKHX
IPOIYKTOB,;

- OCYLIECTBJIATh COOp U HMCIOJb-
30BaHHE HH(OPMALIUH C IEIBIO TOUCKA TOTEHIIHAIBHBIX KIIHEHTOB.

Texymuii KOHTPOJIb B
bopme:

- 3allUThl IpaKTHYe-
CKHX 3aHSITHH;

- peuIeHHue MpaKTUKO-
OpUEHTHPOBAHHBIX
CUTYallHOHHBIX)

3a-

JaHUMH.

Otuer mno yueOHOU

IIPaKTHKE.







